Welcome to SDSU Student Health Services
HealtheConnect
Registration Instructions

Registration instructions:

1. Go to healtheconnect.sdsu.edu. 1f you are new to HealtheConnect, click Register. If you are a returning user,
enter your username and password. If you have forgotten your password, click Login and you will be taken to a

new screen that allows for password reset.
@ Register
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2. Fill out the form. Be sure to enter your information according to how it is on file with the university. You must
use your @sdsu.edu email for registration. For your username, create a unique username that does not include
special characters. Please note, you cannot use your full email address.

User Name Already Registered?
& Login

RED ID

Email

First Name

Last Name

3. You will be sent an email with a link to set your password. It is important to follow the link on the email to
complete your registration.

noreply@sdsu.edu 2:34 AM
¥~ Student Health Services San Diego State University

) Details
To: Libby Skiles

Hello Employee Testpatient,

Thank you for initiating the registration/signup process for HealtheConnect, SDSU Student
Health Services web portal, a secure way to manage your health care online.

There is just one more step to complete your registration. Follow the instructions below to
access HealtheConnect.

Your user name is etestpatient

It is required that you follow or copy and paste the link below to set up a new password. Your
new password must contain 10 characters minimum and must contain at least one uppercase
letter, one symbol and one number.

https://healtheconnect.sdsu.edu/user.aspx?id=f15741c2-2ce0-4cf1-8d29-46b8d5d8938a

The username and password you create will be your keys to access HealtheConnect.
Thank you and welcome to Student Health Services HealtheConnect!!

If you did not register for HealtheConnect please call (619) 594-4325.

4. Follow the onscreen instructions to complete your registration. Your password must contain 10 characters
minimum with at least one uppercase letter, one number and one special character.

YOU ARE NOW REGISTERED.



HealtheConnect
COVID-19 Vaccination Appointment Scheduling Instructions

1. Log in to HealtheConnect.

2. From the home screen, click on the Appts. tab.

ﬁ SAN DIEGO STATE @ Locations and Hours
UNIVERSITY

———

A Hom¢ [ Appts G
—

Immunization =Forms & Messages @ M Education & Upload

3. Select the COVID Vaccination Clinic in order to search for the next available appointment. New appointments
are added regularly, so please check back if you do not see an available appointment.

Search for next available appointments

Clinic:

COVID Vaccinations

“»

Reason:
COVID-19 Vaccine
Provider:

COVID-19 Vaccine

o |

4. Select your preferred appointment time by clicking on the time for which you wish to schedule.

m Clinic: COVID Vaccinations

Reason: COVID-19 Vaccine

Only individuals who have received an invitation email are permitted to schedule these appointments. We will send
invitations to additional SDSU community members as San Diego County's vaccine phases and vaccine supply allow. ***

Please arrive at Calpulli Center for check in at least 5 minutes prior to your appointment. Bring your RED ID. Wear a
mask***

Available appointments for 02/03/2021
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5. You will receive an appointment confirmation email confirming your appointment time. You may cancel or
reschedule via HealtheConnect as needed.

02/2021



